
My report: Attending New England Technical Services Librarians 2016 conference – by Yan Wang 

On April 8, 2016, I attended New England Technical Services Librarians conference held at Holy Cross 

College, Worcester, MA. 

Kyle K. Courtney, both lawyer and librarian, was the Keynote speaker. His topic was: Fear of the Known: 

Collaboration, Risk, and Copyright. Kyle talked about the Harvard University Library’s Copyright First 

Responders Program that provided collaborative settings to help library staff members and patrons in 

dealing with regularly encountered copyright issues. Kyle is the founder of CFR and has provided series 

of trainings to libraries’ representatives. After the session, I had a chance to talk to Kyle and asked 

questions relating to some of the library reserve practices and copyright issues that my previous 

institution used to worry about. 

 

One of the morning breakout sessions I attended was: State of Technical Services in the Public Libraries - 

by Judy Njoroge, Jessica Palmer, and Dorothy Russel. In this session, the speakers showed their surveys 

of technical services functions from the Library Connection, Inc., the consortium of 29 public libraries 

and 1 academic library in Northern CT. The sessions discussed the challenges we currently face and the 

possible solutions in terms of time/money, space and staff knowledge, experience and training. As a 

speaker said: “The good news: We can assume technology with keep changing, so we can plan for that 

with training and support when something new rolls out. We’ve done this before. Then we can focus on 

recognizing and responding to the big changes in how we think.” 

In the afternoon, I attended a session: What now: current opportunities in preparation for linked data in 

libraries – by Steven Folsom, Metadata Technologies Program Manager, from Harvard University. 

According to linkeddata.org: “Linked data is about using the Web to connect related data that wasn’t 

previously linked, or using the Web to lower the barriers to linking data currently linked using other 

methods.” While our users expect to find and access materials online, they also expect the unique and 



authority library collection information on the sites and services that often used daily instead of getting 

back to “OPAC” or a particular webpage. Linked data for Libraries (LD4L) is a collaboration of several 

universities to create a Scholarly Resource Semantic Information Store model in order to capture the 

intellectual value that librarians and other experts add to information resources when they describe, 

annotate, organize, select and use those resources. Steven also mentioned “FAST subject headings” – a 

new subject vocabulary which intends to make the LC subject headings easier to use, understand and 

apply.  

 

Light talks in the afternoon were also interesting and informative. They were: 

 Converting print standing orders to online format 

 Metadata extraction with Python natural language processing 

 The direct to destination workflow at Harvard Library: Getting from here to there. 

 7 ways to clean up the catalog  

As a librarian, attending this conference has given me the opportunities to learn from my peers and 

filled me with good ideas that help out in my day to day work as well as making plans for the future. It’s 

also a great chance to network with my professional colleagues.  I’m looking forward to go to the 

conference again next year! 
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